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Dear WASP business partner,

EMERGENCY WORK — WASP DOI TRANSACTIONS, RAB AND RECHARGE WILL BE
IMPACTED

Date: Wednesday, 21 May 2014
Time: 01h00 a.m. - 3h00 a.m.

Technical Description

e RAB

e Recharge replication will be impacted (Recharges during the change will only reflect
after the change)

e DOI WASP transactions will pend and process after the change

Please ensure all parties within your organisation are aware of this communiqué.

Should you have any queries related to the above, please refer to the attached WASP Fault Reporting
and Escalation Procedure.

Kind Regards
Commercial Support



